
Supporting information for items on Annual Meeting of the Parish Council May 2026 agenda:  

Item 9 – Appointment of members to existing committees and to confirm the lead on any 

Council projects 

Committees will elect their Chair and Vice Chair at their next meetings.  

• Planning Committee (6 members) – current members: Cllrs Yates, Kemp, Dyke, Brickell, 

Bowers and Newman 

• Access & Amenities Committee (9 members) – current members: Cllrs Yates, Hambly-

Staite, Dyke, Brickell, Bowers, Newman, Avard and Allen.  

• Finance & General Purposes Committee (5 members) – current members: Cllrs Hambly-

Staite, Brickell, Newman, Avard and Kemp.  

• Staffing Committee (4 members) – current members: Cllrs Hambly-Staite, Brickell, Avard 

and Kemp.  

• Active Feock Working Group – current lead: Cllr Hambly-Staite 

• Community Emergency Plan Working Group – current lead: Cllr Bowers 

• MyFeock Community Hub Steering Group – current lead: Cllr Hambly-Staite 

• Neighbourhood Priority Statement Steering Group (to be formed) – current project lead: 

Cllr Dyke 

Item 10 – Appointment of any new committees or working parties 

Recommendation from Access & Amenities Committee on 27th April 2026:   

Council to consider and agree ideas for new projects to be agreed for initial investigation and 

costing in preparation for funding applications when funding becomes available.  

First suggested project: Community Gardening project 

 

 

 

 

 

 

 

 

 

 

 

 



Item 11 – Review terms of reference for Committees 

 

 

 

 



 

 

 



 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

•       Dyson’s Field  



 

 

 

 

 

 

 

 

 

 

 

 

 



Item 12 – Review and adoption of appropriate standing orders and financial regulations, 

Investment Strategy, Financial Risk Assessment and Reserves Policy including new 

Transparency Code policy, Filming of Meetings policy and Vexatious policy  
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A policy for dealing with abusive, persistent or vexatious complaints, complainants and contact  

1.  Introduction 

1.1  This policy identifies situations where a complainant, either individually or as part of a group, or a 

group of complainants, might be considered to be habitual or vexatious. The following clauses 

form the Council policy for ways of responding to these situations. 

1.2  In this policy the term habitual means ‘done repeatedly or as a habit’. The term vexatious is 

recognised in law and means ‘denoting an action or the bringer of an action that is brought 

without sufficient grounds for  winning, purely to cause annoyance to the defendant’. This policy 

intends to assist in identifying and managing persons who seek to be disruptive to the Council 

through pursuing an unreasonable course of conduct. 

1.3  The term complaint in this policy includes requests made under the Freedom of Information Act 

2000 and the Data Protection Act 1998 and reference to the Complaints Procedure is, where 

relevant, to be interpreted as meaning a request under those Acts. 

1.4  Habitual or vexatious complaints and contact can be a problem for Council staff and members. 

The difficulty in handling such complainants and contacts is that they are time consuming and 

wasteful of recourses in terms of Officer and Member time. While the Council endeavours to 

respond with patience and sympathy to the needs of all complainants there are times when there 

is nothing further which can reasonably be done to assist or to rectify a real or perceived 

problem. 

1.5  Raising of legitimate queries or criticisms of a complaints procedure as it progresses, for example 

if agreed timescales are not met, should not in itself lead to someone being regarded as a 

vexatious or an unreasonably persistent complainant. Similarly, the fact that a complainant is 

unhappy with the outcome of a complaint and seeks to challenge it once, or more than once, 

should not necessarily cause him or her to be labelled vexatious or unreasonably persistent. 

1.6  The aim of this policy is to contribute to the overall aim of dealing with all complainants in ways 

which are demonstrably consistent, fair and reasonable. 

2.  Habitual or Vexatious Complainants/Contacts 

2.1  For the purpose of this policy the following definitions of habitual or vexatious 

complainants/contacts will be used: The repeated and/or obsessive pursuit of: 

(1) unreasonable complaints and/or unrealistic outcomes; and/or 

(2) reasonable complaints in an unreasonable manner. 

2.2  Prior to considering its implementation the Council will send a summary of this policy to the 

complainant to give them prior notification of its possible implementation. 

2.3  Where complaints continue and have been identified as habitual or vexatious in accordance with 

the criteria set out in Section 3, the staff and the Finance & General Purposes Committee 

and/or Staffing Committee will seek agreement to treat the complainant as a habitual or 

vexatious complainant for the appropriate course of action to be taken. Section 4 details the 

options available for dealing with habitual or vexatious complaints. 

 



2.4  The Clerk on behalf of the Council will notify complainants, in writing, of the reasons why their 

complaint/contact has been treated as habitual or vexatious and the action that will be taken. 

The Cornwall Councillor for Feock Parish Council will also be informed that a constituent has 

been designated as an habitual or vexatious complainant. 

2.5  The status of the complainant will be kept under review. If a complainant subsequently 

demonstrates a more reasonable approach, then their status will be reviewed. 

3.  Definitions 

3.1  Feock Parish Council defines unreasonably persistent and vexatious complainants as those 

complainants who, because of the frequency or nature of their contacts with the Council, hinder 

the Council’s consideration of their or other people’s complaints. 

The description ‘unreasonably persistent’ and ‘vexatious’ may apply separately or jointly to a 

particular complainant. 

3.2  Examples include the way in which, or frequency with which, complainants raise their 

complaints/contacts with staff or how complainants respond when informed of the Council’s 

decision about the compliant or contact. 

3.3  Features of an unreasonably persistent and/or vexatious complainant include the following (the 

list is not exhaustive, nor does one single feature on its own necessarily imply that the person will 

be considered as being in this category): 

An unreasonably persistent and/or vexatious complainant may: 

• have insufficient or no grounds for their complaint and be making the complaint only to annoy 

(or for reasons that he or she does not admit or make obvious) 

• refuse to specify the grounds of a complaint despite offers of assistance 

• refuse to co-operate with the complaints investigation process while still wishing their complaint 

to be resolved. 

• refuse to accept that issues are not within the remit of the complaints policy and procedure 

despite having been provided with information about the scope of the policy and procedure. 

• refuse to accept that issues are not within the power of the Council to investigate, change or 

influence. 

• insist on the complaint being dealt with in ways which are incompatible with the complaint’s 

procedure or with good practice (e.g. insisting that there must not be any written record of the 

complaint) 

• make what appear to be groundless complaints about the staff dealing with the complaints and 

seek to have them dismissed or replaced. 

• make an unreasonable number of contacts with the Council, by any means in relation to a 

specific complaint or complaints. 

• make persistent and unreasonable demands or expectations of staff and/or the complaints 

process after the unreasonableness has been explained to the complainant (an example of this 

could be a complainant who insists on immediate responses to questions, frequent and/or 

complex letters, faxes telephone calls or emails) 



• harass or verbally abuse or otherwise seek to intimidate staff dealing with their complaint, in 

relation to their complaint by use of foul or inappropriate language or by the use of offensive and 

racist language or publish their complaints in other forms of media. 

• raise subsidiary or new issues whilst a complaint is being addressed that were not part of the 

complaint at the start of the complaint process. 

• introduce trivial or irrelevant new information whilst the complaint is being investigated and 

expect this to be taken into account and commented on  

• change the substance or basis of the complaint without reasonable justification whilst the 

complaint is being addressed. 

• deny they made at an earlier stage in the complaint process  

• are known to have electronically recorded meetings and conversations without the prior 

knowledge and consent of the other person(s) involved 

• adopts a ‘scattergun’ approach, for instance, pursuing a complaint or complaints not only with 

the Council, but at the same time with, for example, a Member of Parliament, other Councils, 

elected Councillors of this and other Councils, the Council’s Independent Auditor, the Standards 

Board, the Police, other public bodies or solicitors 

• refuse to accept the outcome of the complaint process after its conclusion, repeatedly arguing 

the point, complaining about the outcome, and/or denying that an adequate response has been 

given. 

• make the same complaint repeatedly, perhaps with minor differences, after the complaints 

procedure has been concluded and insist that the minor differences make these ‘new’ complaints 

which should be put through the full complaints procedure  

• persistently approach the Council through different routes or other persons about the same 

issue 

• persist in seeking an outcome which Council has explained is unrealistic for legal or policy (or 

other valid) reasons 

• refuse to accept documented evidence as factual. 

• complain about or challenge an issue based on an historic and/or an irreversible decision or 

incident 

• combine some or all of these features. 

4.  Imposing Restrictions 

4.1  The Council will ensure that the complaint is being, or has been, investigated properly according 

to the adopted complaints procedure. 

4.2  In the first instance the Clerk will consult with the Chairman of the Council and Chairmen of the 

Finance & General Purposes Committee and/or Staffing Committee prior to issuing a warning 

to the complainant. The Clerk will contact the complainant in writing, or by e-mail, to explain why 

this behaviour is causing concern and ask them to change this behaviour and outline the actions 

that the Council may take if they do not comply. 



 

4.3  If the disruptive behaviour continues, the Clerk will issue a reminder letter to the complainant 

advising them that the way in which they will be allowed to contact the Council in future will be 

restricted. The Clerk will make this decision in consultation with the Chairmen of the Finance & 

General Purposes Committee and Staffing Committee and inform the complainant in writing of 

what procedures have been put in place and for what period. 

4.4  Any restriction that is imposed on the complainant’s contact with the Council will be appropriate 

and proportionate and the complainant will be advised of the period of time over which that the 

restriction will be in place. In most cases restrictions will apply for between three to six months, 

but in exceptional cases this may be extended. In such cases the restrictions would be reviewed 

on a quarterly basis, or at the next Full Council Meeting. 

4.5  Restrictions will be tailored to deal with the individual circumstances of the complainant and may 

include: 

• banning the complainant from making contact by telephone except through a third party e.g. a 

solicitor, a Councillor or a friend acting on their behalf 

• banning the complainant from sending emails to individuals and/or all Council Officers and 

insisting they only correspond by postal letter. 

• requiring contact to take place with one named member of staff or a named Councillor only. 

• restricting telephone calls to specified days and/or times and/or duration  

• restricting visits to the Parish Council office to specified days and/or times and/or duration 

during opening   hours 

• requiring any personal contact to take place in the presence of an appropriate witness. 

• letting the complainant know that the Council will not reply to or acknowledge any further 

contact from them on the specific topic of that complaint (in this case, a designated member of 

staff or a Councillor will be identified who will read future correspondence). 

4.6  When the decision has been taken to apply this policy to a complainant, the Clerk will contact the 

complainant in writing to explain: 

• why the decision has been taken  

• what action has been taken  

• the duration of that action. 

4.7  The Clerk will enclose a copy of this policy in the letter to the complainant. 

4.8  Where a complainant continues to behave in a way that is unacceptable, the Clerk, in consultation 

with the Chairmen of the Finance & General Purposes Committee and Staffing Committee may 

decide to refuse all contact with the complainant and stop any investigation into his or her 

complaint. 

 



4.9  Where the behaviour is so extreme or it threatens the immediate safety and welfare of staff, 

other options will be considered, e.g. the reporting of the matter to the police or taking legal 

action. In such cases, the complainant may not be given prior warning of that action. 

5.  New complaints from complainants who are treated as abusive, vexatious or Persistent. 

5.1  New complaints from people who have come under this policy will be treated on their merits. The 

Clerk, the Chairman of the Council in conjunction with the Chairman of the General Purpose, 

Finance, Staffing & Audit Committee will decide whether any restrictions that have been applied 

before are still appropriate and necessary in relation to the new complaint. A blanket policy is not 

supported, nor ignoring genuine service requests or complaints where they are founded. 

5.2  The fact that a complainant is judged to be unreasonably persistent or vexatious, and any 

restrictions imposed on Council’s contact with him or her, will be recorded and notified to those 

who need to know within the Council. 

6.  Review 

6.1  The status of a complainant judged to be unreasonably persistent or vexatious will be reviewed by 

the Clerk, the Chairman of the Council and the Chairman of the General Purpose, Finance, Staffing 

& Audit Committee, after three months, and at the end of every subsequent three months within 

the period during which the policy is to apply, or by the next Full Council Meeting. 

6.2  The complainant will be informed of the result of this review if the decision to apply this policy 

has been changed or extended. 

7.  Record Keeping 

7.1  The Clerk will retain adequate records of the details of the case and the action that has been 

taken. Records will be kept of: 

• the name and address of each member of the public who is treated as abusive, vexatious or 

persistent, or any other person who so aids the complainant. 

• when the restrictions came into force and ends 

• what the restrictions are 

• when the person and Council were advised. 

7.2  Full Council be provided with a regular report giving information about members of the public 

who have been treated as vexatious/persistent as per this policy.          Adopted by Feock Parish 

Council on ………………….. 
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The Local Government Transparency Code 2015 (the code) came into effect on 1 April 2015. The 

code is issued by the Secretary of State for Communities and Local Government in exercise of 

powers under section 2 of the Local Government, Planning and Land Act 1980, and replaces any 

previous codes issued in relation to authorities in England under those powers. 

The code does not replace or supersede the existing framework for access to and re-use of public 

sector information provided by the: 

• Freedom of Information Act 2000 (as amended by the Protection of Freedoms Act 2012) 

• Environmental Information Regulations 2004 

• Re-use of Public Sector Information Regulations 2005 

Infrastructure for Spatial 

• Information in the European Community regulations 2009 

• Sections 25 and 26 of the Local Audit and Accountability Act 2014 which provides rights 

for persons to inspect a local authority’s accounting records and supporting 

documentation, and to make copies of them. 

 

Feock Parish Council aim to be as open and transparent as possible. Although there is a gap in 

the legislation for Parish Councils with an annual income and/or expenditure between £25,000 & 

£200,000, the Parish Council will publish information in line with the Transparency Code for 

Smaller Authorities.  

• Items of expenditure above £500 – (quarterly) *excluding items which need to be 

withheld to protect individuals under data protection legislation 

• End of year accounts  

• Annual Governance Statement (after the year end)  

• Internal Auditors Report (after the year end) 

• A list of Councillor / Member responsibilities  

• Details of public land and building assets held by the Parish Council 

• Agendas and meeting papers of Council Meetings and Committees (at least 3 clear days 

before the meeting) 

• Minutes of Council Meetings and Committees 

 

Feock Parish Council meets the definition of a local authority covered by the requirements of the 

code, defined as ‘Parish Councils with an annual income and/or expenditure between £25,000 & 

£200,000.  Although the code is directed at larger authorities in England which requires local 

authorities in England to publish the following information quarterly Feock Parish Council has 

decided to publish the information on their website www.feockparishcouncil.gov.uk  

 

Hard copies are available on request from the Parish Council office. 

 

Full details of the code can be found here Local Government Transparency Code 2015 
 

 

 

https://www.gov.uk/government/publications/transparency-code-for-smaller-authorities
https://www.gov.uk/government/publications/transparency-code-for-smaller-authorities
http://www.feockparishcouncil.gov.uk/
https://www.gov.uk/government/publications/local-government-transparency-code-2015


Item 13 – Review of arrangements, including any charters and agency agreements, with other 

local authorities and review of contributions made to expenditure incurred by other local 

authorities 

Local Maintenance Partnership Agreement for cutting surfaces of public rights of way  
(£4267.64 received from Cornwall Council in 2024/25) – will update at meeting with 2025/26 
figures.  

Verge grass cutting agreement with Cornwall Council (£746.10 received from Cornwall 
Council in 2024/25) – will update at meeting with 2025/26 figures.  

Item 14 - Review of representation on or work with external bodies/organisations and 
arrangements for reporting back 
 
Current representatives:  

 
• Carnon Downs Village Hall – Cllr Brickell 
• Devoran Village Hall – Cllr Brian Yates     
• Point Quay Association/Point & Penpoll CIO – Cllr Phil Allen and Cllr Julian 

Newman 
• Restronguet Creek Society – Cllr Phil Allen 
• Feock Playing Field Committee – Feock Ward Cllrs collectively 
• Devoran Recreation Area – Devoran Ward Cllrs collectively 
• Neighbourhood Watch – no specific representative, Clerk receives email 

updates 
• Cornwall Council Community Area Partnership – Cllr Rick Bowers 
• Devoran School – Cllr Cathy Kemp 
• Devon & Cornwall Police (via the Police & Parish Councils Liaison Group) – Cllr 

Alison Avard 
• Carnon Downs Community Association – Parish Clerk 



 

Item 15 - Review of inventory of land and assets including buildings and office 
equipment 

 

 

 



 



 



 



 

 

 

 

 

 

 

 

 

 

 

 

 



Item 16 - Confirmation of arrangements for insurance cover in respect of all insured and 
agree insurance for 2026/27 

We are in the last year of a 3 year fixed deal for our Council insurance and quotes will be 
sought in March 2027 for 2027/28.  

Details of an additional optional Cyber protection policy has been circulated separately and 
Councillors need to consider if they wish to take this out.  

 Limit Retention Premium 

£250k 

(Recommended) 
£1K £391.60 

 

Item 17 - Review of Council’s and/or staff subscriptions to other bodies  

Cornwall Association of Local Councils 

Open Spaces Society 

Trolver Croft Residents Association  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Item 18 - Review of the Council’s complaints procedure 
 

 
 

 

 

 

 

 



Item 19 - Review of the Council’s procedures for handling requests made under the 
Freedom of Information Act 2000 and Data Protection Act 1998 

 
 
 
 
 



Item 20 - Review of the Council’s policy for dealing with the press/media 

 



 



 
 



 

 



 
 



Item 21 – Conflict of interest with external auditor BDO 

Council to confirm there are no conflicts of interest with BDO who are appointed as our 
external auditors.  

Item 22 – Determining the time and place of ordinary meetings of the full council up to and 

including the next Annual Meeting of the Parish Council in 2026/27 

Monday 15 June at 6pm 

Monday 13 July at 6pm 

No meeting in August 

Monday 14 September at 6pm 

Monday 12 October at 6pm 

Monday 9 November at 6pm 

Monday 7 December at 6pm 

Monday 11 January 2027 at 6pm 

Monday 8 February at 6pm 

Monday 15 March at 6pm 

Monday 12 April at 6pm 

Monday 10 April at 6pm – Annual Meeting of the Parish Council  

 

Item 23 - Clerks report for Annual Meeting of the Parish Council 

Updates on actions from previous meeting:  

PA26/01422 - Permission in principle for the construction of up to 5 dwellings at Trolver Vean 

Trolver Hill Feock  - Parish Council consultee comment submitted.  

Point Quay Association lease – on tonight’s agenda for discussion, copy sent to Solicitors for 

quote to draw up new lease.  

Carnon Mine handrail – handrail purchased and awaiting installation.  

Weed control – feedback given to Cornwall Council and now awaiting further information 

following discussion at Cornwall Council full council meeting.  

Item 27 – Devon & Cornwall Police Parish Liaison Report 

Latest crime figures for parish – March 2026: 3 crimes total  

More details online https://www.devon-cornwall.police.uk/area/your-area/devon-cornwall/west-

cornwall/chacewater-feock-kea--kenwyn/about-us/crime-map 

Carnon Downs x 3 (2 x violence and sexual offences, 1 x anti-social behaviour) 

Feock x 0  

Devoran x 0  

Item 28 – Financial Summary & Accounts for Payment 

To be circulated separately on Tuesday when up to date for the meeting date.  

https://www.devon-cornwall.police.uk/area/your-area/devon-cornwall/west-cornwall/chacewater-feock-kea--kenwyn/about-us/crime-map
https://www.devon-cornwall.police.uk/area/your-area/devon-cornwall/west-cornwall/chacewater-feock-kea--kenwyn/about-us/crime-map


 
Item 29 – Budget authorisation for additional spend 
Council to consider allocating budget for removal of wrecked boat at Carnon Mine 

(recommendation from Access & Amenities Committee)  

Cost estimated £1500 to £2000 –  contributions may be available from other organisations.  

Council to consider allocating CIL funding to improvement works to steps at Pill Creek PROW and 

Tresithick PROW – part funded by Enhanced LMP funding (already received) 

An additional amount is required for these projects: 

Tresithick PROW - £2500+VAT for scalpings (125T) 

Pill Creek PROW - £2586.50+VAT to replace wooden steps at bottom of stone steps  

 

Item 30 – Point Quay Association lease change of lease position 

Email received from PQA: 

From: Point Quay Association  

Sent: Wednesday, April 15, 2026 10:40 

To: Debra Roberts <clerk@feockparishcouncil.gov.uk> 

Subject: Proposed changes to the PQA Lease to Point Quay and Orchard.  

Hi Debra, 

I hope you are well. 

Following our recent Point Quay Association ('PQA') and Point & Penpoll CIO ('CIO') AGMs,  Phil 

Allen said that the Parish Councillors required a formal letter of intent regarding the change of 

the lease position. 

As I think you are aware the intention is that the PQA will surrender the lease to the Orchard, 

Quay and foreshore and that the  CIO will take a new lease of the Quay and foreshore,  on 

roughly the same terms as the current lease.  The Parish will therefore retake possession of the 

Orchard. 

I understand that the Parish will be happy to draw up the new lease.  Will it also draw up the 

deed of surrender of the PQA lease? 

Please let me know if this is satisfactory to get the wheels in motion regarding the new lease or 

whether you require anything further? 

Kind regards  

Secretary of the PQA. 

 

Item 31 – Co-option to Devoran and Feock ward vacancies  

No new applications have been received since the last meeting.  



 

Confidential items under S100(A) Local Government Act 1972: 

 

Item 19 – Point Orchard Septic Tank Sewage Leak 

Latest correspondence has been circulated to Councillors separately.  


